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• Chief Commercial Officer
• Chief Operating Officer
• Chief Technology Officer
• Director of Product Development
• Supply Chain Director
• Chief Finance Officer

2.4 Responsible for due diligence at Appear 
The Board and the Management have overall responsibility for the due diligence assessments and 
compliance with obligations under the Transparency Act. 

Our General Counsel is responsible for the practical implementation and follow-up of the 
Transparency Act, including the reporting. 

2.5 Policies and procedures for risk management 
Our efforts to act as a responsible business, to reduce negative impacts on fundamental human 
rights, and to provide a decent working environment are integral parts of the business. 
Management sets clear guidance and requires information and training of employees. In addition, 
we clearly communicate our expectations to our suppliers and business partners and require them 
to act responsibly in accordance with our expectations. 

We have established a Supplier Code of Conduct that has been distributed to our employees, 
suppliers, and business partners. We comply with Norwegian legislation on health, environment, 
and safety at the workplace, equality and non-discrimination, as well as other relevant legislation 
for our business. This work is supported by our employee handbook. Among other important policies 
and procedures are the following documents: 

• Procurement procedure
• Whistleblowing procedure

We continuously work to improve, update, and develop our policies and procedures. 

3. IDENTIFIED NEGATIVE IMPACTS

3.1 General information 
According to the Transparency Act, actual negative impacts on fundamental human rights and 
decent working conditions, as well as significant risks of such negative impacts, must be reported. 
When assessing what is considered a significant risk, the severity of the consequences for those 
affected and the likelihood of negative impact must be considered. 

3.2 Mapping method 
We utilize a risk matrix, where necessary or required, as a basis for mapping risks associated with 
suppliers, business partners, and internal operations, including downstream risks. 

Based on various factors such as geographic region, industry-related risks, and product categories 
involved, a risk profile may be created for a supplier or business partner. 

It is continuously assessed which issues should be prioritized for further follow-up. 

3.3 Identified negative impacts 
Through our mapping, we have not identified any significant negative impacts or risks connected 
to our own business, our suppliers, or business partners. 
Further, we believe that the risks related to working conditions within Appear are minimal. We do, 
however, continuously monitor and assess potential risks to ensure a safe and ethical working 
environment. Identified potential risks include: 
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• High work pressure in certain departments due to resource constraints.

• Ergonomic challenges from prolonged use of computer equipment.

• Personal injury risks for salesforce and field staff due to travel.

4. MEASURES TO STOP OR LIMIT RISK

Negative impacts on fundamental human rights and decent work conditions should be addressed 
through the implementation of appropriate measures to stop, prevent, or reduce negative 
impacts. 

When assessing which measures to implement we consider our connection to the negative impact 
and our ability to influence it. If we ourselves cause a negative impact, the activity must be 
stopped. The same applies as a general rule if we contribute to a negative impact, but if it is not 
possible to stop the activity completely, we must limit the impact as much as possible. If a supplier 
or business partner causes a negative impact, we must try to make them stop it taking into account 
the influence we have. 

Through our Supplier Code of Conduct, which we ask our suppliers and business partners to commit 
to where practical, we communicate clear expectations that all suppliers and business partners 
must act responsibly. If we uncover violations of legislation, this will be followed up in dialogue with 
the supplier or business partner. Lack of cooperation or repeated violations, or deviations from our 
Supplier Code of Conduct or legislation may lead to termination of the relationship. 

Appear has a Working Environment Committee ("AMU") dedicated to maintaining a satisfactory 
working environment. The committee reviews plans and reports on occupational health and safety, 
proposing measures to mitigate risks and improve conditions. 

A group of employees has chosen to unionize. Management had a constructive dialogue with the 
group regarding this and the impact of unionization. 

5. CONTACT US

For questions about this statement or how we work to respect fundamental human rights and 
decent work, please contact the Legal department by email: legal@appear.net. 
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